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Instruction : All questions carry equal marks.

1  Explain System Development Life Cycle.
OR

1 Design the framework for understanding MIS using the Hierarchy
of management functions.

2  What are the characteristics of a good Management Information
System?

OR

2 What is Management Information System? Explain the components
of MIS. Distinguish between data and information.

3 Explain Enterprise Resource Planning.
OR

3  What is E-commerce? Explain different types of E-commerce
models.

4  What is internet? How is it useful to people in their day to day
lives?

OR

4  Discuss the importance of Information Technology for businesses.

5 Write short notes : (any two)
(1) Types of networks
(2) Legal and ethical issues in E-commerce
(3) Transaction Processing System
(4) Data warehousing and Data mining.
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